Scott G. Statham
7329 Green Street    New Orleans, LA 70118

Phone: (225) 803-3395    Email: sstatham@cox.net
Seeking a challenging position as a residential appraiser trainee
utilizing my skills in Homeowner & Commercial Losses, Wind / Hail & NFIP Flood Losses,

Developing Accurate Damage Estimates, I will be able to deliver timely, accurate appraisals.
· Fluent in Xactimate 24 Software Program
· Excellent Organizational Capabilities

· National Flood Insurance Program (NFIP) Certified
· Certified in Estimatics, Wind/Hail, & Flood Loss
· Extensive Inspection Experience

· Experience inspecting Storm Damaged homes

Summary of Qualifications

PROJECT MGMT.

Strong Property Damage Inspection, Project Management & Quality Assurance accomplishments, Skilled in staffing, training, and supervising crews, experienced in ensuring quality work, and proven ability to monitor safety, value, timeliness, and profitability of projects. Coordinate with senior management, architects, engineers, owners, and real estate professionals.
MGMT. STYLE

Well-developed human relations, interpersonal, and team-building skills, ability to relate well with individuals from all backgrounds, history of producing proven results through efficient use of resources, and confident decision-making. Committed to high expectations for excellence, performance, and honesty, and ability to quickly adapt to new technology trends.

REPUTATION

Consistently noted by corporate representatives, insureds, clients, boards, staff, regulatory officials, and insurance industry managers for detail-oriented management skills, ability to prioritize tasks to accomplish results, timely completion of projects, and ability to solve complex operational problems with innovative solutions.

COMMUNICATION

Well-developed communication skills demonstrated through reporting directly to senior managers, training and motivation of staff, ability to work independently and as part of a team, providing consulting on compensation and claims issues, presentation skills, ability to produce proposals and reports, and business communications.

EXPERIENCE
Independent Insurance Adjuster; 2000 to Present

Independent Contractor; New Orleans, Louisiana
· Based upon previous inspection experience, recruited by State Farm Insurance Agency to assist in cleanup activities following the aftermath of Hurricanes Katrina & Rita.

· Currently serve as Independent Insurance Adjuster with responsibility for traveling throughout LA, MD, and Washington D.C. for field claims work.

· Conducting home inspections, identifying areas of damage, and distinguishing between destruction caused by wind, hail, flooding, neglect, insect/termite attack, or natural deterioration.

· Calculate materials damaged and record inspection data, observations, and measurements for evaluation of insurance agency claims utilizing the “stick build” and square footage methods. Record roof measurements, navigate through attics and crawl spaces, coordinate Homeowner and Commercial losses, and manage re-inspections of NFIP flood losses.

· Ensure accuracy of estimates based on extent of damage, audit claims settled by phone, write estimates based upon causation of damage, manage inventory, and consistently meet all deadlines as assigned. Additionally, responsible for adjusting claims, providing client information on applicable laws, policy provisions, and claims handling procedures, conducting research and investigations, ensuring proper procedures, budget development, and recommending appropriate resolution of all coverage issues.


Independent Contractor; 2006 to Present


INDEPENDENT CONTRACTOR; Jefferson, Louisiana

· Oversee hiring and screening of subcontractors for plumbing, painting, sheetrock, tile work, electrical, remodeling, and roof repairs.
· Responsible for total renovation of two residential properties (shotgun doubles, one owner-occupied & one to rent) following storm damage from Hurricane Katrina, ensuring compliance with local building codes, permit requirements & safety regulations, hiring and supervising contractors as needed, scheduling inspectors, selecting interiors and design elements, negotiating prices, purchasing supplies, and working effectively within a strict budget. 
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EXPERIENCE
Network Administrator; 1998 to 1999

(continued)
St. Tammany Sheriff’s Office; Covington, Louisiana


Completed requirements to obtain certifications in CCNA, A+, and MCSE.

· Responsible for various aspects of information technology and customer service for the St. Tammany Parish Sherriff’s Office. Assisted employees and answered questions, ensured security of a private WAN covering 3 parishes, and installed, maintained, and diagnosed problems with network operating systems, various network servers, routers, client-based applications, and peripherals. 

· Assisted in repairing desktop and laptop computers, printers, modems, and peripherals. Maintained extensive operations knowledge of Microsoft Windows, Microsoft Office, Microsoft Word, E-mail, and Internet. Additionally, responsible for installing laptop computers in 300 St. Tammany patrol Units.


Restaurant Manager; 1994 to 1999

Ruth’s Chris Steak House (80+ Award-Winning Locations Worldwide)


Baton Rouge, Louisiana / Memphis, Tennessee

· Successfully increased sales by 12% during first year of acting Manager. Promoted to Restaurant Manager in 1994 due to superior job performance and outstanding customer service.

· Implemented an innovative standardized training program for new hires and revised pay structure for long-term employees.

· Responsible for all food & beverage service operations for a busy, upscale steakhouse restaurant establishment with an average guest check of $60-$80 per person. Coordinated daily food and beverage operations, supervised 60 + employees, and performed all personnel management duties, marketing, maintaining budgets, employee development, hiring, firing, training, scheduling, and payroll.

· Oversaw inventory and purchasing of food, supplies, and equipment, coordinated vendor relations, and managed cost controls for both food & labor, expense budgets, and quality control. Held full P&L accountability. Monitored facility maintenance and upkeep and worked to ensure compliance with all restaurant policies and procedures, as well as safety and health regulations. Provided consistently high-quality customer service and satisfaction, and worked to facilitate a clean, hospitable, and friendly dining experience.

· Assigned to manage and coordinate off-premise catering sales with responsibility for providing full-service catering services to group business, corporate and government clients, destination management firms, sports and entertainment organizations, golf tournaments, hotels, individual clients, and meeting planners. Successfully quoted, sold, and facilitated banquets and catered events with complete responsibility for food and event planning, menu development, pricing, guest satisfaction, and servicing various parties, receptions, and special events.

Bartender; 1991 to 1994
· Marketed and upsold Ruth’s Chris bar products and services, maintained extensive knowledge of wine, liquor, and beer selections, and worked to create a clean and hospitable dining experience for all patrons and to ensure compliance with all safety procedures and health regulations.
EDUCATION
Continuing Education & Certifications
· State Farm Certified in Estimatics, Wind / Hail, and Flood

· NFIP Certified in Residential Flood Losses

·  Fluent in Xactimate 24

· CCNA, A+, & MCSE Certified

· Currently completed coursework for acquiring Louisiana State “ Residential Real Estate Home Inspection” Certification at the Building Inspection Institute in Metairie, Louisiana and passed required examination.
· Currently enrolled in Real Estate Appraisal course.

Undergraduate Studies; 1987 to 1992

Louisiana State University

Baton Rouge, Louisiana


Major: Political Science
· Require 1 semester of coursework  from graduating with a Bachelor of Arts (B.A.) Degree

United States Naval Reserves; 1987 to 1995

Stationed in Orlando, Florida & Naval Support Activity, New Orleans, Louisiana


Signalman, Rescue Swimmer

High School Diploma; 1987

St. Paul’s Catholic School

Covington, Louisiana


Activities: Varsity Soccer (Position: Striker), Track (440 relay & 880)
